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CARWIZ

RENT A CAR

NOTICE ON FILING CUSTOMERS’ COMPLAINTS

Complaints can be submitted in the following ways:

By mail to the address:

Motum S.R.L.

Strada - 6 Palazzo a Scala 13 SNC
CAP 20057, Assago, M|, Italy

Personally:
In the CARWIZ Rent a
car business premises

Through e-mail:
customer.support@carwiz.it

Your complaint will be answered within 15 days of it’s receipt

Required information: name and surname of the person filing the
complaint, the exact address for response submissions



